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Service Release Notes 
Version 

Release date 

25.5.0-p1 

20/8/2025 

Analysis 

Issues resolved 

⚫ QLD Naplan 2023 Online: Importer was not recognising '&' following a change to 

headers in the import file 

The importer can now accept '&' as well as 'and'. 

Attendance 

Improvements 

⚫ Added the ability to select a time to send out unsubmitted rolls notifications 

Attendance | Attendance Setup | Notify Users with Unsubmitted Rolls 

Portal 

Regression 

⚫ Medical Conditions: Severity dropdown lists were not working 

Portal Console | Medical Amendment | Medical Condition | Severity dropdown list 

Wellbeing 

Improvements 

⚫ Email History: Added some filters and sorting to help with screen navigation 

Version 

Release date 

25.5.0-p2 

21/8/2025 

Core\Data Sync 

Regression 

⚫ EDSAS: The mobile number for certain students was not importing correctly, resulting 

in an error when attempting to load the 'View contacts & other details' popup in the 

Attendance and Profiles modules 

This only affected schools where Sentral is syncing with EDSAS. 

Enrolments 

Issues resolved 

⚫ Roll Classes: The Roll Class Statistics table displayed on the Enrolments home screen 

did not always reflect the correct staff assignment for a roll class 

Version 

Release date 

25.5.0-p3 

25/8/2025 

Attendance 

Issues resolved 

⚫ The responses section in the Notifications tab was not displaying the Absence Types 

dropdown list 

This affected absence explanations received via the portal. 

Attendance | Notifications | Responses 

Attendance PxP 

Improvements 

⚫ Notify Unsubmitted Rolls: Added an hourly setting to enable notifications to be sent 

hourly 
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Dashboard 

Issues resolved 

⚫ Notices: Users editing a notice were unable to save changes if the 'Reset Read Status' 

checkbox was ticked 

Enrolments 

Issues resolved 

⚫ Fields: The Residential Status field values which should be hidden were still displaying 

on the UI 

Messaging 

Issues resolved 

⚫ Messages: Users attempting to mark a message as a Response sometimes needed to 

click the button twice 

In Messaging | Received Messages tab | Inbox, users attempting to mark a message as a 

Response using the Set as Response button, sometimes needed to click the button twice 

instead of once, in order for the message to be marked as a response.  

People 

Issues resolved 

⚫ Students: The wrong school may have been shown for students in the search results if 

they were active in more than one school in an Academic Period 

Portal 

Issues resolved 

⚫ Reports from previous years would appear under the year republished rather than the 

relevant academic period 

Report Writer 

Improvements 

⚫ Enrolments: Added a Passport category under Enrolments to allow the export of 

contact passport data 

Passport fields are now available in Report Writer | Reports tab | Adhoc Report 

Student Profiles 

Issues resolved 

⚫ NAPLAN: The bulk NAPLAN file uploads failed intermittently on Sentral configs with 

multi-node system setups 

Version 

Release date 

25.5.0-p4 

26/8/2025 

Attendance 

Issues resolved 

⚫ Absences: Auto-initiated student absences could be processed multiple times resulting 

in certain students receiving multiple whole day absences 

Report Writer 

Improvements 

⚫ Enrolments: Abilities and Student Abilities fields are now available in Report Writer | 

Reports tab | Adhoc Report 

Staff Absences 

Issues resolved 

⚫ Staff Sign Out: Staff were automatically being signed out when navigating through 

Sentral despite not clicking the Sign Out button 

An error with the staff automatic sign out time configuration in Setup Attendance | General 

Settings, resulted in staff being signed out of the system earlier than intended. Since the sign 
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out time is also generally late in the day, staff were unable to sign back in again as the system 

assumes the staff member has already signed out later in the day. 

Version 

Release date 

25.5.0-p5 

27/8/2025 

 Attendance 

Improvements 

⚫ Added the ability to use AM/PM rolls in travel 

This change provides the ability to configure travel routes for each student per day - split 

between morning and afternoon arrangements. 

To use this feature, add an overall travel route, and then add travel routes for each day AM 

and PM. 

To mark attendance using this feature, view daily rolls. 

Attendance | Travel | Student Travel Setup 

⚫ Added a comment field to the Student Travel Setup screen 

School Attendance | Travel | Student Travel Setup 

⚫ Added the option to print travel rolls by roll class 

School Attendance | Travel | Daily List and Rolls | Printing and Exports 

Attendance PxP 

Improvements 

⚫ Unsubmitted rolls notifications: Added an unsubmitted classes exclusion list and 

updated system logic so that notifications are only sent to classes with students 

Users can choose to ignore all classes that are part of the exclusion list. Classes with types 

other than class (e.g. Duty) and classes with 0 students will not be included in the unsubmitted 

rolls notifications. 

Core\Data Sync 

Issues resolved 

⚫ EduhubSIF: An error would occur when running the data sync with Subject Choice data 

in the dataset 

Only applicable for VIC DoE schools with Subject Choice data being sync'd. 

Version 

Release date 

25.5.0-p6 

28/8/2025 

Portal 

Improvements 

⚫ Added the ability to hide the ‘Permission to administer over the counter medicine’ 

option from the parent portal's Medical Information Amendment form 
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Version 

Release date 

25.5.0-p7 

2/9/2025 

Attendance 

Improvements 

⚫ Travel rolls: Added an option to sort travel rolls to be printed by either year or student 

⚫ Travel rolls: Added filter options to enable users to print by roll class in Excel format 

Attendance PxP 

Issues resolved 

⚫ Staff Meetings were sometimes appearing on the timetable when there were no 

students or linked classes associated with them 

Portal 

Regression 

⚫ Timeline data would not load for some parents attempting to view a student's timeline 

Portal Console 

Improvements 

⚫ Introduced additional fields for medical condition details and severity across all 

medical condition types available in the Parent Portal/App 

Timetables 

Improvements 

⚫ Added a warning message that displays if local changes are detected when users select 

the Synchronise Now button 

The warning message advises that local changes made since the last sync will be lost. 

Version 

Release date 

25.5.0-p8 

4/9/2025 

Dashboard 

Issues resolved 

⚫ Widgets: The Staff Timetable, My Timetable and Unmarked Rolls widgets on the school 

dashboard indicated that there were no classes or unsubmitted rolls until the screen 

was refreshed (F5). 

Health 

Issues resolved 

⚫ Sick Bay: Users were able to create duplicate sick bay entries by repeatedly clicking the 

Save button when the record also had the 'Checked Out' option selected 

Messaging 

Improvements 

⚫ Export: The outbound message export file now outputs 'Duplicate' for any recipient 

entries that were flagged as Duplicate when the message was sent 

Wellbeing 

Regression 

⚫ Attempting to load a student's incident screen resulted in an error for some students 

due to a matching issue with retrieving the incident record 
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Version 

Release date 

25.5.1 

8/9/2025 

Activities 

Improvements 

⚫ Updated the validation on the Overview page to ensure that missing date fields do not 

cause any information already entered on the page to be removed 

Activities | Overview. 

Analysis 

Issues Resolved 

⚫ NAPLAN headers placed on the bottom of proficiency graphs were being cut off 

Analysis | NAPLAN | Percentage in Proficiencies. 

API 

Improvements 

⚫ Webhook Listeners: Added ability to configure individual delivery of webhook 

messages 

To configure individual delivery of webhook messages, navigate to Setup | Enterprise Setup | 

General | Webhook Listeners Settings and select "One by One" in the "Send messages by 

listening group or one by one" field. By default, this field is set to "By listening group". 

Attendance 

Improvements 

⚫ Resized the Attachments upload box that displays on Sick Bay entry screens 

⚫ Travel: Added ability to send alert to student's teachers when travel change request has 

been approved 

Issues Resolved 

⚫ Inactive staff members were showing on the Roll Assignments screen 

Attendance | School Attendance Setup | Roll Assignments 

⚫ Travel: Travel Roll Export was displaying all students regardless of the settings applied 

under the Exception filter 

Core\Data Sync 

Issues Resolved 

⚫ Students: Future students that were imported into Sentral were incorrectly appearing as 

active students 

Daily Org 

Issues Resolved 

⚫ Composite classes in Attendance PxP were showing incorrectly due to incorrect linking 

to inactivated day period information 

Flexible Classes 

Issues Resolved 

⚫ Teachers were unable to scroll when using the Interactive Rolls in Flexible Classes 

Interviews 

Issues Resolved 

⚫ If two sessions were added on the same day, then Interview schedules were not 

displaying in chronological order 

⚫ Cancelled interviews were displaying on teachers' schedules 
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Markbook 

Issues Resolved 

⚫ When multiple Markbook tags were assigned to the same category, there was no 

vertical row spacing 

Portal 

Improvements 

⚫ The Parent Portal / Sentral For Parents App allows family and emergency contact 

details to be updated. Only available to schools that use the Enrolments module 

Once the details are submitted by the family and/or emergency contact, the details can be 

reviewed through an approval process. After the school has given approval, the details will be 

automatically updated in the Enrolments module.  

Portal Console | Family Amendment | Pending Amendments. 

⚫ Added the ability for schools to send reminder emails to parents if they haven't 

registered their access keys 

Portal Console 

Improvements 

⚫ Introduced an option that allows schools to send email notifications to parents for any 

published newsfeed item 

⚫ The Calendar in the Parent Portal now automatically filters to display items relevant to 

the student’s year group 

Parents will now only see the events that only apply to their child. 

⚫ Added a new option to distribute newsfeed updates to parents and students based on 

student house allocation 

Sentral Setup 

Issues Resolved 

⚫ Some users were not being displayed in the Manage User Accounts page 

Timetables 

Issues Resolved 

⚫ Daily Org classes with multiple Teachers were incorrectly assigned as substitute 

teachers 

⚫ Changes to daily timetable from Edval were not syncing across to Sentral to reflect 

covers 

Wellbeing 

Issues Resolved 

⚫ When editing an incident for a student, Incident Details and Follow Up Actions was 

displaying blank information 

Wellbeing | Incidents | Edit 

  

 


